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To meet stringent regulatory 
requirements for anti-money laundering 
and countering terrorism financing, 
financial institutions must maintain the 
customer experience. 

To this end, several actions have been 
implemented, including leveraging KYC 
information and documents already held 
by another institution within the same 
group or even outside their organization. 
Currently, several models exist for 
sharing KYC information, establishing a 
framework of producers and consumers 
of customer KYC. However, the 
consumption and sharing of KYC 
information face regulatory and 
technical constraints that complicate 
this process. 

Despite this, it is essential to optimize 
the sharing of elements that constitute 
risk. Simultaneously, there is a need to 
enhance the efficiency and reduce the 
costs of the KYC process while adhering 
to the risk-based approach.
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Financial institutions should continue 
to explore technologies and 
approaches that can help them 
improve the principle of sharing KYC. In 
addition, alignment with the regulator 
is a key success factor in considering 
an effective model.

Indeed, certain situations such as the 
provision of the register of beneficial 
owners highlight the need for 
increased communication between 
stakeholders to make these 
mechanisms effective. In the same 
way, the provision of certified 
solutions at the European Union level 
could accelerate the implementation 
of a model recognized by all (e.g. the 
EIDAS V2 regulation).
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